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WATER LEAK ADJUSTMENT REQUEST FORM

Account Number:

Property Address:

Owner Name: Owner Phone:
Email:

Total Amount Due: $

The MPWC will consider an adjustment to high bills caused by leaks in water lines or equipment on Customers’ property
that the user could not reasonably have known about with normal diligence, as described in MPWC Water Regulation
1023 Customer Water Leak Adjustment The leak adjustment threshold is 150% above the account’s average water
usage based on the previous four (4) quarters of usage history.

LEAK INFORMATION:

Leak Discovered: (date) Discovered By:

Location & Description of Leak:

Was leak repaired within 15 days of discovery or receipt of bill? [ ] YES [INO

*Repaired by:

Detailed/itemized statement from licensed plumber describing the leak and repair must be attached in order for
request to be considered.

Request Submitted By: Date:
Owner / Responsible Party signature

Request Received By: Date:
MPWC staff signature

The MPWC assumes no responsibility for damage, repairs or inspections necessitated and/or caused by leaks

Serving the Area Since 1926




